
 

 

Trauma Outcome & Performance 
Improvement Course® 

Program Date: AUGUST  5, 2010    BRACKENRIDGE    AUSTIN, TEXAS  

Location:  University Medical Center Brackenridge 

                      Clinical Education Enter @ Brackenridge 
           ABC Classroom / Lower Level  
                      1400 North IH 35  
                       Austin, Texas  78701-1966 

Cost : $225 Payable To: Parkland Trauma Program, 5600 W. Lovers Ln. Suite #116, PO Box  
#413, Dallas, Texas 75209  Please fax registration for to Jorie Klein at 214-590-4081 

Registration payment at the door is acceptable. Class is limited to 40 participants.  

Recommended Participants: Trauma Program Managers, Trauma Medical Directors, Trauma Registrars, RAC Performance 
Team, Stroke Center Performance Improvement Team, EMS Performance Improvement Team 

Registration:   Name: ________________________________Contact Number: ____________ 
                       Email: _________________Address: __________________________________ 

Time: 0830 to 1630 

Registration Contact: Gaylen Tips, MSN, Director of Trauma Services at University 

Medical Center @ Brackenridge 

Contact Number: 512-324-8470 

CE  Information:   Provided  

STN is a licensed continuing education provider in the State of California Board of Registered Nursing.  Provider No. CEP 
11062. This course has been approved for 8.5 contact hours. 

Course Instructors: Scott Christopher & Jorie Klein  

The TOPIC course is taught in a one day interactive Modular Format, to best meet the needs of the individual trauma care 
provider participants who have varying levels of experience with trauma performance improvement.  The course offers practical 
application for all Levels of trauma centers, from entry level to mature phase of program development.  The Modules are taught 
with a focus on didactic, operational definitions, sample tools, case study examples and take home points.  

 


